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L.akehead Nurse Practitioner - Led

Clinic: The Chagmg Role of Nurses

Lead Nurse Practitionsy Pam Delgaty and Clinic Adwinistrator Kyle Jessiman at the Lakehead
Nurse Practitioner-Led Clinic. Not anly does the dinic belp addres the doctor shoriage, it is belping
rednce at leas SRS PetienT ST o the E‘mrrgmf_‘r Department at the Health Sciences Centre.

by Graham Strong

The role of nurses in healthcare is changing
today more than ever. That's especially
apparent at the Lakchead Murse Practitioner-
Led Clinic, which uprncd at the old
McEellar Hospital site in Movember 2010,

“I'm surc all the retired nurses like my
mother who are ]cmking back L'a.n‘l: believe
how far we've come in nursing,” said Pam
ljc[gan, Lead Nurse Practitioner at the
clinic. *We can now do t]'l]ngs. like write
prescriptions and provide a full range of

rimary healthcare services.”
The Thunder Bay clinic was one of the fimt

four to open in Ontario. Now there are 25
clinics across the province prm'icli.ng primary
care to thousands of paticnts who did not
have access to that care before.

“NPs are not meant to replace physicians,”
I'.I'I:l[_r,.lbr said. “But for primary healthecar:,
there are a lot of studies that show MNPs are
able to pmx'tLiL gt:rﬂd care. Most pcnpll: find
it 15 quil:c similar.™

In just over a year, the four NPs at the
clinic reached capacity with 800 patients each
for a total of 3 200 patients. Delgaty said that
many of these patients have chronic discases
bike -.iul:nn::s COPD, and hv‘p{'rtfnsmn who

benefit gn:athr from pnmar} care to avoid

declines in health and trips to the Emergency
Department.

That in itself will indirectly reduce the
pressure on the Emergency Department at
the Thunder Bay Hx:gi.nnnl Health Sciences
Centre, which 15 one of the busicst in the
country. Kyle Jessiman, the Clinic
Administraror, said he's seen first hand the
impact it has had directly as well.

“About half of the walk-in paticnts we
surveyed said they would have gone to the
ER, so it’s good to see that we were able to
divert some of them back to us,™ Jessiman
said.

Jessiman said that overall, patient
satisfaction with the clinic has been extreme l1_.'
high_ Some paticnts do need time to Eet used
to the idea that thcj.' are sccing a nurse
practitioner for their care, not a php‘sician, he
said. He added t]‘lDLL[.‘;'.'I that the mult-
disciplinary style of care — the clinic also
cmp[ﬂns a social worker and a dietician, and
has access to specialists like mental he .1[L]1 and
addiction s]:lci:ialis.ts - is well received 111_.*
paticnmis.

“All of our feedback has been very
positive,” Jessiman said. “They're telling us
that the appeintments arc thorough and the
INPs are attentive. We're 5pcn-.:lmb MmoTe time
with the patients as much as we can.”

The unl}' major difference that most peoj e
would see iz that NPs cannot prescn
narcotics like codeine- l‘-.m:-.lpun rclpcv.::rs 50
the clinic s not a good fit for patients ml:h
chronic pain, for example. But NPs can
prescribe most other medications and order
tests as needed, just like physicians. NP-led
clinics are also overseen [}71}' 3 phjr'sician — in
this case, Dr. Ric Almond - who is also
available for consultations for cases outside
the NI"s scope of practice.

Although the clinic is currently at capacity

and not accepting any more patients, there is
space for at T ast two more NPs. The clinic
has applied to get the funding needed o fill
thaose spots. Mot nnl]' is the need there for
the community, but unlike trying to find mew
doctors, there are many NP5 in Ontano I'Ii.';]'l‘t
now ]D{:hng for positions like these.

“We could easily bring in five new NPs, if
we had the funding,™ Delgaty said.

In fact, with no end in sight to the doctor
shortage, more and more people may be
gotting their primary care from MNP-led
clinics in the future.

“That’s rl.'.1||1_.' where nursing, has come to.
It's r{a]l}' exciting,” I'}lc]ga ty said.

What is a Nurse
Practitioner (NI)?

A nurse practitioner [INP) is a rtgistcrcd
nurse who has taken additional training to
]J-ml'idt a wider rangg of care. That incledes
what s called “primary care™, which
traditiun::]]'_n.' was ]:lrm'idcd l':-}' a famil}'
FII'IT_.-'ﬁi.Ci..H'.I. But with doctor 5h-}rtag|:5
throughout Ontario and es cc:alh in
Northwestern Ontario, thousands of people
& o Tave & By thichor. Ht:alph.car:
]:lmfcssmmh are ]mhm; for different ways to
provide that primary care.

Murse Practiioner-Led Clinics is one
answer. MPs can prov ide most of the same
services as a doctor, making them a practical
alternative for those who need a primary care
provider.

May 7-13
is Nursing Week!

Find out more at:

nursingweek.rmao.ca




