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THE CLINIC WILL 

BE CLOSED  
 

APRIL 18th 

AND 

APRIL 21st 

FOR EASTER 
 

 

 

 

Lakehead Nurse  

Practitioner-Led Clinic  

Is on Facebook 

And follow us on  

Twitter 

@LakeheadNPLC 

 

 

 

 

 

We’re on the 

Web ! 

www.lnplc.com 

April is Cancer 

Awareness 

Month  

Did you know that as of March 3, 

2014 there are 2,396 nurse practi-

tioners registered to practice in 

Ontario with over 50 NPs working 

in the Thunder Bay region alone?  

The majority of these NPs are li-

censed to practice in “primary care” 

settings such as the Lakehead Nurse 

Practitioner Led Clinic (LNPLC), 

and in other models of care includ-

ing community health centres, 

family health teams, long-term care 

facilities and outpatient programs, 

just to mention a few.  Around a 

third of NPs in Ontario are licensed 

in the specialty of Adult or Pediatric 

care and work in hospitals or spe-

cialty clinics.  Even more interest-

ing is that Ontario NPs represent 

about 2/3 of all NPs in Canada, 

although other provinces are start-

ing to expand their NP numbers 

after following Ontario’s lead! 

So why the Rise of NPs? 

Many people would say this rise has 

occurred because NPs are nice and 

caring.  Although this is true, there 

is much more to the story than a 

friendly professional manner and a 

smile.  Allow me to take you on a 

short journey of how our role came 

to be and the successes and chal-

lenges as we further become recog- 

nized as an important partner in the 

health care system.  

Although some of you may think 

NPs have only been around for a 

“short time”, our history dates back 

over 40 years in Ontario. In the 

1970s, many Canadians were strug-

gling to find access to physician care 

and this problem was especially 

critical in remote and northern 

regions like NW Ontario. Using the 

model already established  in the 

U.S.A of using NPs as physician 

replacements, the role of the NP in 

Ontario was enabled to expand the 

scope of practice of Registered 

Nurses to provide care in these 

remote and under-serviced commu-

nities.  Before I became a NP, I 

actually started my nursing career 

in 1996 working in one of these 

expanded RN roles in isolated fly-in 

Northern Ontario communities.  

The first educational program for 

NPs was created in Ontario shortly 

after and was closed in 1983 as a 

result of an increase in available 

medical school seats starting in the 

late seventies and the resulting 

increase in physician numbers in the 

years that followed. Despite this 

closure, over 250 NPs graduated   

from the program and quietly 

worked in expanded nursing roles 

throughout Ontario with no formal 

recognition as NPs.  Then, the On-

tario NDP party was elected in the 

early nineties and Ruth Grier became 

the Ontario Minister of Health.  

Ruth had been receiving her primary 

care from one of the original 250 

graduates of the first NP program at 

a CHC and was so impressed by the 

care she received that in 1993, she 

included the NP role in her primary 

health care reform strategy (Hospital 

News, January 2014). The reestab-

lishment of university NP programs 

occurred in 1995 although it took 

another 3 years until in 1998 the 

government passed the Expanded 

Nursing Service for Patients Act at 

Queen’s Park formally recognizing 

the NP role. 

Watch the video developed by the 

Nurse Practitioners’ Association of 

Ontario (the organization that repre-

sents all NPs  in the province), which 

highlights the past 40 years of  NPs in 

Ontario . NPAO 40th Anniversary 

Video.   

https://www.youtube.com/watch?

v=VsWOQRJVEk4&feature=youtu.be 

~ 
Continued on page 3 

WALK IN CLINIC HOURSWALK IN CLINIC HOURS  

Monday and FridayMonday and Friday  

1:00 p.m. to 4:00 p.m.1:00 p.m. to 4:00 p.m.  

~ 

SAME DAY APPOINTMENTS ARE AVAILABLE SAME DAY APPOINTMENTS ARE AVAILABLE   

EVERY DAYEVERY DAY  

https://www.youtube.com/watch?v=VsWOQRJVEk4&feature=youtu.be
https://www.youtube.com/watch?v=VsWOQRJVEk4&feature=youtu.be
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HEALTH MATTERS 

KIDS IN THE KITCHEN 

Cooking with kids is a great way to teach important life skills. It’s a 

fun hands-on activity that teaches literacy, science and math, and 

prepares kits to be able to cook for themselves when they grow up. 

Here are some ideas to get your kids in the kitchen: 

 Keep the menu for the week posted on the fridge. Whoever 

gets home first can get the meal started. 

 Children of all ages can help set the table, including carrying 

placemats, utensils and unbreakable cups to table. 

 Invite children to read recipes aloud and help collect the ingre-

dients and utensils needed to prepare them. 

 Young children can help scrub potatoes or tear lettuce for 

salad. When they’re older, they can help scoop, measure, mix 

and stir ingredients. Remind them to wash their hands before 

and after touching food. 

 Older children can have full responsibility for preparing a com-

ponent of the meal, such as a vegetable platter with dip, salad 

or dessert. 

 Everyone can help clear the table, wash and dry the dishes or 

load the dishwasher. 

 BREAKFAST   Berry Smoothie 

LUNCH             Chicken on a Roll 

Ingredients                      Makes 3 1/2 to 4 cups 

1 banana, broken into chunks 

2 cups mixed frozen berries (strawberries, blueber-

ries, raspberries) 

1 cup yogurt (any flavour) 

1 cup 100% fruit juice or milk 

Directions 

In a blender on high speed, blend banana, berries, 

yogurt and juice for 30 seconds or until smooth. 

Tip Freeze leftover smoothies in ice pop containers 

for a quick frozen treat. 

Variation Vary the frozen fruits, yogurt and juice 

to suit your taste. For example, try a combination of 

frozen mangos, frozen peaches, peach-flavoured 

yogurt and orange juice. 

Adapted from Dietitians of Canada Council 

Ingredients                                       Makes 4 servings 

1 c. cooked chicken, cubed or 1/4 c. light mayonnaise 
     shredded   1 tsp cider vinegar 
1/2 apple, finely diced  salt and pepper to taste 
2 tbsp dried cranberry, finely  4 whole wheat buns 
     chopped  
2 tbsp green onion, finely chopped 
 
Directions 
1. In a bowl, combine chicken, apple, cranberries and green 

onion.  Stir in mayonnaise and vinegar.  Season to taste 
with salt and pepper. 

2. In a nonstick skillet, over medium heat, lightly toast cut 
sides of buns, using spatula to flatten them.  Divide the 
chicken mixture among the buns and serve warm. 

 
Tip  Skip toasting the bun and add this sandwich to a lunch 
box, along with carrot sticks, 100% apple juice and yogurt.  
Be sure to keep the sandwich chilled safely with an ice pack. 
 
Variation  Substitute cooked turkey for the chicken and add 
1/4 tsp dried sage to the mixture. 

Adapted from Dietitians of Canada Council 



PAGE 3 

VOLUME 9 SPRING 2014 

 

FREE 6-Week Workshop 

For adults of all ages with diabetes, arthritis, stroke, depression,  

fibromyalgia and other long-term  

conditions.  Caregivers are welcome. 

Chronic Condit ions Sel f -Management Program  
—submitted by Michele  Grace, RPN  

The Chronic Disease Self-Management 

Program is a workshop for people with 

different chronic health problems or 

caregivers of people with chronic health 

conditions. It is the process in which the 

program is taught that makes it effec-

tive.  Classes are highly participative, 

where mutual support and success build 

the participants’ confidence in their 

ability to manage their health and main-

tain active and fulfilling lives.  

The Self-Management Program will not 

conflict with existing programs or treat-

ments. It is designed to enhance regular 

treatment and disease-specific education 

such as “Better Breathers”,  

Cardiac rehabilitation, or diabetes in-

struction. In addition, many people 

have more than one chronic condition. 

The program is especially helpful for 

these people, as it gives them the skills 

to coordinate all the things needed to 

manage their health, as well as to help 

them keep active in their lives. 

Subjects include: 

 Techniques to deal with problems 

such as frustration, fatigue, pain 

and isolation 

 Appropriate exercise for maintain-

ing and improving strength, flexi-

bility, and endurance 

 Appropriate use of medications 

 Communicating effectively with 

family, friends, and health profes-

sionals 

 Nutrition 

 Decision making 

 How to evaluate new treatments 

Each participant in the workshop re-

ceives a copy of the companion book, 

“Living a Healthy Life With Chronic Condi-

tions, 4th Edition, and an audio relaxa-

tion CD, “Relaxation for Mind and Body”. 

 

 

 

STARTS N JUNE 
 

OPEN TO THE PUBLIC 

 

THE RISE IN POPULARITY OF NURSE PRACTITIONERS (NPs)  

continued from page 1 
Today, Ontario’s 2,396 NPs work in all 

sectors of the health care system bring-

ing a unique blend of knowledge and 

skills from both a nursing and medical 

model of care.  Although NPs do not 

replace the advanced medical knowl-

edge of physicians, we are perfectly 

situated to increase access to timely and 

comprehensive care in all areas of 

health.  

I want to say that the “rest is history” 

but I simply know this is not true.  

Ontario nurse practitioners over the 

past 40 years have only written the first 

 few chapters in our professional biogra-

phy.  Many challenges and barriers 

continue to this day that significantly 

impact our ability to provide the best 

care possible and further integrate our 

unique contributions in health care. 

On the eve of a new provincial budget 

and potential spring election, Ontario 

NPs have developed a plan to improve 

patient care, reduce costs and improve 

public access to quality care. Read the 

following and share this with your 

friends and local MPPs. Together we 

can add another chapter in that profess- 

sional biography! “Better Care. Better 

Value. A plan from the province’s 

Nurse Practitioners for a Healthy 

Ontario”  

h t t p : / / n p a o . o r g / w p - c o n t e n t /

uploads/2014/03/NPAO-Better-Care-

Better-Value-Web-Version.pdf 

~ 
Aaron Medd, Nurse Practitioner, works 

for the Lakehead Nurse Practitioner-

Led Clinic at the Confederation College 

Health Centre and is Communications 

Specialist for the Nurse Practitioners’ 

Association of Ontario.  www.npao.org 

 
 

 

 

 

 

CALL 475-9595 
 

TO REGISTER 

 

http://npao.org/wp-content/uploads/2014/03/NPAO-Better-Care-Better-Value-Web-Version.pdf
http://npao.org/wp-content/uploads/2014/03/NPAO-Better-Care-Better-Value-Web-Version.pdf
http://npao.org/wp-content/uploads/2014/03/NPAO-Better-Care-Better-Value-Web-Version.pdf
http://npao.org/wp-content/uploads/2014/03/NPAO-Better-Care-Better-Value-Web-Version.pdf


Pat ient  Centered Care Means Pat ient  Sat i s fact ion  
—Kyle Jess iman, Cl inic Administrator  

HEALTH MATTERS 

Delivering health care services to 

our patients is the business we’re 

in.  Quality improvement is a cen-

tral focus of our clinic, so improv-

ing the quality of the health care 

delivered to you is a main driver for 

running the clinic.  Our Quality 

Improvement Plan has been updated 

for 2014-2015, and a Patient-

Centred environment is one of the 

three main metrics we focus on 

(along with accessibility and inte-

gration across the health care sys-

tem).   

Patient satisfaction is measured 

through a survey administered to 

patients who come to our clinic, 

and you may have participated by 

completing one about a recent visit.  

We are grateful for patients who 

take the time to tell us about their 

experience at the clinic, be it posi-

tive or negative – its how we grow, 

and we thank you for your feed-

back. 

Since launching the survey in 2012, 

we’ve had over 250 patients com-

plete surveys for us. And this will 

continue, with the goal to collect 

responses from a sample of 10% of 

our patients every year.  Asking 

patients about their experience with 

their provider gives us a great deal 

of information: how thorough you 

feel your visit or assessment was; 

how engaged you feel with your 

health care decisions; whether you 

had the opportunity to ask ques-

tions, and whether they were an-

swered to your satisfaction; and 

how well you feel the clinic inte-

grated your care across the system. 

We are very glad with the results, 

as expressed by patients of our 

clinic. It’s truly rewarding to know 

that the providers and administra-

tive staff at our clinic are treating 

patients well, involving them in 

their own care as much as they like, 

and doing what we can to ensure a  

 seamless journey from one health 

care organization to another, and 

back to our clinic. 

Presented in the graphs from our 

recent 195 surveys: 94% of you felt 

that your visit was fully thorough 

(jumps to 99% when including 

‘somewhat thorough’).  100% of 

you had the opportunity to ask 

questions, and 99% felt that they 

were answered to their satisfaction.  

Again, 99% of you felt both that 

your clinician involved/engaged 

you in the health care treatment 

decisions, and that your care was 

well-integrated across the system.   

As we enter our third full year of 

offering this survey, it is now clear 

that we have set a bar that cannot be 

lowered.  Nurse Practitioner-Led 

Clinics offer a cost-effective, acces-

sible, and patient-centred way for 

you to get primary health care, and 

we will continue to use your satis-

faction as a measure of our success.   

 
“Very satisfied with care 

received and especially 

appreciate the 

promptness.” 

 

“The whole organization 

is a credit to the medical 

profession.” 

 

“I find this clinic and its 

staff fantastic. I would, 

and do, recommend this 

type of health care to 

anyone and everyone.” 

 

“Best health care I have 

received throughout my 

64 years.” 

 

“Excellent, efficient and 

friendly staff.  Medical 

care is exceptional.” 



MEMORY SCREENING CLINIC 

Screening Day for anyone 75+ years. 
Participants will be screened by a team which includes a  

Nurse Practitioner, Registered Nurse, Dietician,  

Pharmacist and Social Worker.   

Claudia Isfeld, Registered Dietician, led four grocery store tours with LNPLC 

clients in January, February and March.  Registered shoppers learned what’s 

healthy, what’s not so healthy and how to read food labels.  Special thanks to 

Renco Foods at Centennial Square and congratulations to our 4 lucky winners of a 

$50 grocery gift card. 

Grocery Store Tour s—Renco Foods Centennia l  

 

YOU MUST REGISTER 

FOR THIS CLINIC  

CALL 475-9595 

 

YOU MUST BE A 

REGISTERED PATIENT 

OF  LNPLC 
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Marlene and Len Liddicoat  
participated in the Grocery Store 

Tour held at Renco Foods in  
Centennial Square. 
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